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(54) MAIL-ORDER SELLING MANAGEMENT SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system 
capable of flexibly dealing with the individual stances of 
each mail-order seller and unitarily managing information 
accompanying a mail-order selling business including 
mail-order selling dealt with by external consignees. 
SOLUTION: This mail-order management system 
intervenes among a mail- order seller group 14, a 
customer group 16, a deliverer group 18, a maker group 
20, a warehouseman group 24 and a credit sale company Eg. 
group 22, and unnaturally manages information related to 
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the mail-order business of respective mail- order sellers 
1 3. The system consists of a database group 25 
provided with plural databases, etc., a system control 
part 26, an order processing part 27 having a terminal 
connected to the control part 26 and capable of 
registering information obtained from the terminal in the 
database group 25 and transmitting information 
generated from the control part 26 to customers or the 
like, a physical distribution processing part 28, a claim 

processing part 29, and a mail-order selling business support processing part 30. An enterprise 
code for exclusively specifying each mail-order seller 13 is imparted to each data stored in the 
group 25 and respective data are managed and operated based on respective enterprise codes. 
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-Kj Ofl&fc, rA*^S8u , rffitftt (WJ : Aj&0 

ooi, B^tfOOffl^ c*«oof®) j , r^i^si- 
©as^ssj , rgiM§»-®nffl*»j , rajm^- 
®iimai^fj . rm?gf«-®a*tt»?fj . rii P ° p gij , 

rffla^^>^-j &ifO-r— £iiB*M*T^5o c 
40 t)5A, n«50*»*#23WBS-r-5Mfcffi«»fflJI 
[0 0 4 8] (tSBIiDB) 68 ti, t#5t<0&/StCfc 

Sj floflk, r#^fAgifBj , r^p^n-Fj , 
Wtcj > rt^gj^fej , r#^fXj , rt^iwiiu 

[0 0 4 9] [«Bfi3H3«D B] 69(£, ^Ofg a n pWLT 
50 rifejfcn-Kj . rjg p ° Q E» (M : i.fgn a p. 



(8) 
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rwi^/niiGj , rigan-Kj com. rA/ffi-T^ 

iFnSu , rmffliR ((«: A&WOOffl, B&moom, 
cmmOOiW J . r«B-Hi-r-^E» (m ' l/fEOMr 
0, 2.ffiHl*l$U fr>E>2MRA*l) J «cif^-r-^JS§* 

[0 0 5 0] WmmMDB] 70(±, Sr^IgtcWL 
T 5££ L f-^*fi#f E$8 LTfc< £tf><0 -r - £ ^- X T & 

j , rar^-cDm^^f^i m\ • i.jrsl z.w 

m . rEas-®E3M*#n-Kj , rgB^-CDtBMtl 

Fj , rEiM-@ESSffl« (ffJ : o.iifif . l . 
;k 2.f-t3l£. ^«3il!WA^) J . r&g^j , rsflp^ 

[0 0 5 l ] [iln^pD B) 71 (3\ — B(±J^LfciSS^K 

m , nm®.i . m : i.i 

— F (i?i|:i."Wp, 2.Y^->^\ ^t>StRA 

sij , ras«-®assfts# (»j : i.aaftfi, 2. us 
us. a^jbika*) j , rm&-®mftfimmj 

[0 0 5 2] (DMIIDB) 721*. Kgl5(C*f-r 30 

Fj . rDMi^J £>flL TDMfflSj , rDMJBgiJ 
(#"]: 1.11, 2. MIS, 3.-^<0{tL j^&igtRAJj) J . 

So 

[0 0 5 3] H6t±. ±£LT«tt&Sffi29fc|!Wl^iS 

f\ [M3Rs?«db] 73ti, KSistcwrstt*? 1 ?^^ 

r^n^-Kj , rM*#^j oflfi. rn*Bj , 
r«S*#j , ris^rS (91 : 2.fWi« 

y-yF, /T*>StRA*l) J , r«5R|5iaj , rfflg^tt 

=]- fj , r«i5R5tj x ris^Mtj ; rfBjfflpisj , 

[0 0 5 4] [A#DB] 74**. KSlS^b^A^* 

fj , r=gj)t#^j , rx^mmw;} omc^ m% 

S^J , Ta#Bj , rA^TiS (fflj : l.f^l*, 2.B so 



a-/j) j , rA^^SBj , r^sa^j . riggj , r^- 

[0 0 5 5] [«ffl-D B) 75CA, Pfr^tWP H r JrtfC A^A^ft 
T^<f-^^-XT^Ds Tife^n-Fj , rfiFfffiS 

^j com. rg»5Rs#j , rjs^s^j . reisBj , 
r^ffi^^ij , r«ffitt-®«fTBj , rfiffitt-®fi 

[0 0 5 6] BfflBIDB) 76«, H*15^«fS« 
ffiHl ft LT*5<f-^-X7?SO, rifeU =i - 

fj , rff^iii^j aMiii. r@{j£Bj , r^{sia] 
»j , r«F{E&«j . rp*#^j . rK*s^j . 

[0 0 5 7] [jg^DB] 77f*, fBJ t>^*OfSS*C <fc oT 

-Fj. rg«5RS#j > rjg&s»»Sj ^flfitc, 
sn^j . ni^gj , r^fi^n-Fj , rmsa 

KfiiJaSii, 3.«&«S, A^StRA^) J , TiM^ 
[0 0 5 8] [«iDB) 78ti, SKSl5^««l«»5tt 

- Fj , mM^j com, rns#^-j . rgs*-® 
aS^Bj , ris^-@ii^^Sj rM3R-®M*£ 

, rii^-®rgg^j , riip a p-®^ii D ° a Bj , 
riMp c p-®^p c p^2ij , riSfl-®rB««ij , rxft- 
®««IA^bj , rA^-®A^Sij , rx^-®^ 

ft»J . TA#-®il«J , rigft-®««ig^BJ , 

rii^-@ISSatlj , rii^-®gttftfflj , r^g^ 
-®il#^Sij , r»3R«ififj . r««E-®*»«ffi 
bj . r«ffi-®«{E^«j > r«ffi-®«ffi(Hiaj , 

r«K-®»*»«j . r«8e-®»5RttBaj , r« 

[0 0 5 9] JrlBL/cvX^^T-^/^x— ^^-X(* 

ceo rit*a-Fj *ilBS**i3^flPfl!iW*cW#* 



(9) 
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m^- K IhJ (c *5 ^ T i i: ffi * T t- - £ ffl S-T & £ o 
[0 0 6 0] EI7tD:7n-?-*— McS"3£. 

m*itf&fr&£ (SI), £f-i+B^;fi4>8B£8K 
^^fijgg-TS (S2)o «8*C01iH±lC rgS^fcU 

cosiTn^&^n^ia^ (S3) (cfi, ^^tiT-+i¥77^ 

(S4) o ^-^Ss ffl^'O^Lfc^^nytO^jiS 
-j£r A^J L T 33 3a#^ v X^52(C7'^"fe^L, ffiS±U: 
l^r^n/crSrM (S5) o 

-?&£T*±.mfM%mK>ML (S6) , ^**W*JSSO 
lifigg^-T^ (S7) o ^tDfg, fiEKD B67fCT^-tXL 

conSlg (Sll) , Jitt5tO"fiSI8 (S13) £:?To/cf&, § 
ftfifffii: LTSiiD B62Rtf§&P£«]D B63^lcail2 

(sh) o 

[0 0 6 1] yXfAfW- /^31fi. CCOg:?±DB62 

£ii28(c^i?&^Ji#t£^ir&o sm^^i-a- 
u igs<o5sa*tg^-So aig.is#i3i*^]ffip c &*flt 

}^t§ci:i:SoTt^«^i:^ ®H£l£#i3<D5Si^44 
[0 0 6 2] iX±0«fc-5tcLT, S&Smiil-^lcSa 

ssn, i8s^ttiffifflJi#iifi£*is (si6) 0 %tz, 

±EZ<n&llC~m<DW£tffft>ftZ>&£L. ft/*D B67^ 
tfcj?SJS« D B 704 fc~P4J&r— £ X <0-r— * 

[oo6 3] mm^^m-s^ as^^-vv-tr^ti^ 

D BG2rt^P/T^OT r -*lIg{CfEgSnS (S10) o s 
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9) ^ suT^fA^«a*stf/ctc5, *aa^^st& 

^£fci6^ir-^II@^&D B62^fii!xT*3*3, 
©&*T*«1«D B78^> ; g^MMD B763?lCT ^-trXU 

B62^tcat5LT*3< C t tii*m£ Lt^o 
[0 0 6 4] ±SE^!(45«tSQ ! lIi:SSf*LT, ffiffi«lflfcll 

i) - F £ £ iM« L fc it ^ ti , yXf AIl^ 
-^31««*fflflSP29COSg*46^5iUTISS<i86^a21 
cX)S*44tcT^-bXL, h^-KS^ 

ai:«tc, A*«fflA^A^DB74tcata^nso 

[0 0 6 5] KSl5A^TJSii^a!«L/'ctI&tC(i, ^> 
^31fi:gitD B62-^M5R»»D B73^# 

46tC3MffL, yj>^47/)^ffll5t<»^i±l^l^^So C^J 

^ft^aa6sa-t>^]2<Dgii-r§i8Ffpffir^s«'& 

tcti, ^«ffiliSB30tOiS*48*^LTiiBglS#i3ti:«L 

TAft«g^s?n5o ffiii^iiig*#i3^e 
ffl-rsfflffpffitoiS^cti, iifigiS^n^A&^fiSlgL 
/ifS, S:SfflaSP30CDiS*48«:JSSLTA^D B74^A 

[0066] -ftmm&wik&m^nfr*<DK£tfffi^ 
T^zm&ici*. ^^xABa*9--/^3i*^(B«ifiiasp 

40 u>^47*^m^snfcff{s«tiKS{cs^^ns 0 ^ 

B#tC N frffiD B75 J f>«fflJHED B76tO-r — *^MSSSn 

[0067] ±Esaffla, mkmmummmmcD^ 

lcffl>«?<oaBglS#l3tc$8e*n^o JM*p^cfi:, i/X-r 
^31^SaD B62^§aW*tSD B63, A^D 
B74, {6*ID B78*«:#paLT^Sa-r-^«:«It • to 
XL, $»«iJIBP30Offl5R48OH D D rttc$f?^S"7 r 

;i/^^/«*r^o iiig*#i3ti^pqtc5:»ffiifiSB30(7)i?a 

50 ^48tc^V-V;l/r 'yygiL, C(0^t77 YMi 
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Wim^i 1 3<c SBiM& £ Hi 7 r 4? > = U iMfrr SCfctT 

B62, SiiW*fflDB63. Al$D B6G, ffiSD B67, ffifif 
mffiD B70, USD BTl&^Sft^-^^— X^-r- 

[0 0 6 8] COiliPJxWfl^X-^AlOCO^. 
£^tt»IST*£ ^ A. HOlSffitf 3Sl<: 

0, cn^^X-rAWJI-^— /^3lrtO-r— ^^-xti 

[0 0 6 9] fflJxtf, CCOJl^WIIi/X-rAlO^l^ 

>-fe;Ht*HfeSi£D B62i*Hc*«Sft 
-drj -V r^U-Aj HMSfc. P^l^-tt- OU-ADB64 

(c sa^nsc ctib t* iiasvse ic its w&f ija^ t 

/c 8 -T fe CD T* * ^ ^ , ^?*^<PIS«K ft* SlS-r £ ±T* 
cofffifii^^-rsc^lcfeSo i^, ^U-A1f$Bfc* BE 

So cne>«sa«H*^'r«« J f > ^^-A««t, ±ta 

13tCfEii^n^o 

[0070] fest^f±, & t"— z^—T.icwm-znfc'f 

Chtc^O. fflPfi*3i^f7 0±T^^&tt4*#ffi«: 
'no C £ ^pJ^i:^:So ^(O-mtLT, RFMWffilc 
Ol^TiSWtSo RFM^tffO TRj (i«$|«AB (re 
cency) «\ F F J ttRfMBABlS (frequency) «\ £ 
/c TMJ iifUfSPAMi (monetary) £SiLT*5tK K 
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0)fr (R) ^irtC^n/ctttlSAL/iCO^ (F£M) 
*6 (c & D M CO 58 fir # * "I X T & 3 , tK A 5183 <D fc £ 

[0 0 7 1 ] 0 8ti^O»^SSS^mf*fW*5n-rtWT 
10 fcO, »W^h79««l8^Jx«9f7T'{±yjo/'c-&8+72 

fico-b;U^fiKTi^ 0 «^rSioyiJti trj ^SLtfe 
•en^ntctio— i ^t7S^w#^nri^o 

T. S^;l/^^U^fT^^4^^TS^AM^^^-r^ 
St/CCOSii^ffiSAKT'iilo/iDM 1 ffla 

[0 0 7 2] CC0ffi^«^ii, g-r^fc 1 SPODM^fe 
/-ct»-r«fi (§a^gl) ^LTfcO, [-tz;b89] (ia 
£ 3 *r R Wrt ^ 3 m W±C0f "JfflT20. 000R W±^Sii^ 
«^fc$-tr;l/) cOffB#tfA ,( 3000R"t?»tia<, L/c^o 

C-tr;Hi) (jS£24~21^^^Fb1{c l mofiJfflTs.ooo 

[0 0 7 3] UK €>W±C0ffl}*ffi«:fii^/-c-b;UC«-rS 
O^^BaSR**»IKLfc±^*iiB5i)t#i3tO*1»tc 

is i; r ^ n s # > f?'J x. ( f ffiffi 5t ^ 1 2oon t 

[0 0 7 4] ±ISL^:SaDB62 J ^Sft0^SfflDB63, H 
-r-^^-X dEj^tfiS) ^rffl^L, vX^Agfi^- 

X^AWff-^— FM»«T€rilftW^H?7L, & 
iiB5l8# 13tcWLTH8^RFM ^t/r$S^ h 79^:^ 
WtSCktftfSo S/c. ^r)5tSafl^28CO7 0 'J>^41 

[0 0 7 5] ±15 R FM^llct, LTV (Life T 
so iiue Value) ^tff J f ) P I C S (Purchase Index Control 



(11) 
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System) Wrftif, lI|ilT'-l^^SitO»rT^I 

fjWictT^c h#T££o c^tg^t-*, &mrmoy7 

[0 0 7 6] cajJffinjggJffl^X^AlOOrL — -^Tfe^iffi 

ys^-«- 1 ate & o t t-i , v x -t1*<d— sis %t jig s a -t > $ 

iS PJ5 -fe > £ 1 2 £0 ^> X -r 2* T* — fcSa L /c 7? A* T fe 

T* 1 OT'ti , ilRg® il-b > * 1 2 CDS oTW «Kf£<9— gfl 
[0 0 7 7] Eig^^O— WJ^r^-rt^T&O^ £S3I 

tS^rfcl£#^C^ c 

WfI1-^^^^^n€n«^f^^80a , 80 b LT 
MB L T*5 # . iiPgSa-b > £ 1 20£S*&*!ffl5£>*S*48 
i:^fflffi»»JS*80a. 80 b ^(Oii{IK*i««LT*3 

^>£i2<M^48tcT^-t:XL. KfiS*48«:«*LTi 

— ^-r^ h U8HCT ^u- FLT*5< £«tc. i/ 

£^^fWcg£^^ 

3F#8o&-r— ^-r-r h U81tcr 'y-7°n— FLT*5< 
h«(C, Slfl-r— ^-r Y h U82^t&SW$nfc»ffca 
iilff SB^f ^ # ty M«i -r - ^ «: ^ ^ > n - F L T * S o 
[0 0 7 8] HI 1 OtCTrCt^tC, ~>x7^wa-*t— ^ 
3 H± ttfRJAH ^ fit S O 7 s n ^ v A X 4: 7 n ^ ^ 

.LXtCf#l\ ^Bfl^Ax-^V F iJ81*E*flLT 
Stl, «fil»»ffl*80a, SOb^Sl^^-^f-V l/^ 

h u 8 1 tc < * $ n r 1 siiis«m t iiflgsa-b > # 

f'f=/SL, iSii^-^^Y h >J82tCCn^:S^tiiLT 
fc<o 111 OT'Cis aH6»#¥<Q«te#tt**80a#S 
B bu 1 0B#(C iiBgSii-fe > * 1 20*ffi*48tC T $ -fe X t T 
ljAf-^f< h»J8itcS?i-r-^*»*ii^, C 



fiQ -r - £ £ iB lEBfi-t: > ^ ) 2 PJ£> -r — ^ i: ^ flf •& L/c!E 
rr^r^yl/^yny^A YA^fl-r— ^-r-f U-^ h 'J 82 

l»ffl*80 a ^2BBgBffi"lr > ^ 1 2<DSft5fc48tc T ^ -tr X L T 

[0 0 7 9] ££Z>X\ h5>y}\/%-£fi\^fyO)W> 
m tCcfc 0 , 3iag||#?^t»8KISS21^«ffi»»iS*80 

So fit, COcfc3^iiK*#¥^fJfilS#Z-^&^ 
"T 2 — ^ iliin ^ nti/^t ^S&T^a y ^ A Y tc J: -o X 
SafiWtCi^fl-r— ^-r-< h U 82tc X 7'^^^^^^ 
jffiBSI8#¥^^IS#^^«^»*S*80a. 80 b 

^b^h u8i^\^«^iA^^^T^TL/cc t%mmL 

tz±X\ iMff-r— ^-rV h U 82^\<7)M»tV r -f 

[0 0 8 0] -r&^tu '>X-r^BfI-y— ^3Hi, Hi 
nc^-rJ:^^ £-SilflKSS#l3*ftc«S* 

»«-T # pJlilfciiBgBJUr > ^ 1 2C0Stg^7?< L T 

mT'$>2>£t%M&kLT^2>o C^-5%A-D(i«affl 
II3BtO«|^cB8MLT43D, Ati rSffi-^->^^>ffil 

fij tc, Dti rsa-vyi/^-y^^zsafi (/^vn>ii 

E« r^^-AJ««iilJ tc. Ft* r^ss-ai^KLaj 
tc, Gfi r^rjtt-ffiS^aj ^fnfMSt^o ^ 

r««-w:S4!yu tc. 1 ti r««t-A^«aj tc, j 
« rflMf-igftsaaj tc. k& rflnt-effijaaj tc^e 
40 n-enis^-rso ^etc Ltisa^x^^7^^^o^ 

[0081] »«*«tcisxsn/'c»?:tt, ftmznr 
^, rsa-*>^-r>jaaj at; rsa-sa^saaj 

^tc^^Tti:, vXxAga-fe>^12^{igi|tc, 
50 3J ^tco^Tti:, l^OigTRT^BcSaa-rSCfc* 
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CO 0 8 2] ^^ng^^^^^e^x-^f-V h 
cD^IRvx^iOMflln- Fh£^n- F s 
C0H>^=3- F£*i-£jffiHS3S##A<0 

VJQIIJ ^2&<OS* (0lStf02) T*#fS{QfS-*£tB io 

tfT-y7n- F£ft£c £:<h£;£o 
® rAoiooou 

® ^020001 J 

[0 0 8 3] S/X-r^Sai-t— ^3Hi, ill 2 tC^-Tcfc 

^'tc^MLTloO, 7r^;l/tf&ftt£cft#K#i£ 

[0 0 8 4] ^X-rASfl-tJ— ^3H4, 121 1 3 S 

tfm 1 4 J; -3 tc, (x^ v^— TOW £ 30 
(X^ya-^i7fif-7;l/) ^fl^Tl^o X^r 

m$~?&m<Dmc, a-lcd^^omat^o ±§e 
•7;i/T* r i j ^5ioTt^of:ip|i:»*l«tc«i roj # 

[0 0 8 5] Tn^^Yti, HI 5 tc tjVT <fc 5 £ . S 

7^iyzL-)^-7)Uct^m^nrzmmm\m^^ 

t (S2l) . X^h-^t 1 — 7 r ;l/«r#P.SLTS8S3a* 
Jc»IOSTt»tiTi-^««E*BHI'r5i:tt*c (S22) , 
^Kii8SSE#^BaU3- F*#P.SU iil/^-^ so 
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X £ tc S ft T ^ £ ftl«ffHHBtOSc^ i: ^ - ;Kcft 
oTl^^ffi^^rtlf^^ (S23) o 
[0 0 8 6] fit, rgfaun- KB»fig«a^®^J = 

(i s S-r — 2 ^— X tc Srffi S ft/c -r — £ Jgr/jDX L T 
SMff^fa^^JBOlirr^ 7^;!/«:i/SL, naffer - 

mT-ZT-t F l>82lC82&/uT*fo< (S24) 0 

Tij €r»^*r$ (S25) i:*Wc, gflUn— Fa;K^ 
«filffl«: roj tcMLT*5< (S26) o ft»ffi»»AB* 
(OBJCi, r*i6 6 ftfcBSPaltciiBggfl-fe > £ 1 2<Z>*B5fc48tC 
^V-V/UT-y^lfLL, Sfl-r-^f-V F U82(C^ 

k> , j'&fcbb 6 ft atg tc l t aassii-t > ^ 1 2 ^ -r 

-So 

[0 0 8 7] CfttC^L, rgflUa-K»HgffiB^a 

t^tf^cte (S23) , ^/saifig^siJSsecjcsiffiiix 

Cfc#jK«-rSfc«>, rsilua-F«6g«OIS^J = 

^AY(cj;SM«T^7*^;l/e03tjS(i^«»^ft5o 
[0 0 8 8]g-r^>{C, COiiBSBH^X-ri^lOtcfeo 

^7 F U8i^7^7°n-F7b^TL/cC i:^5flSL/z 

F, X^^i— ;Uf— ^l/, X^ri/'iL-;^ 
tTSH-r-r;Uti. H^&^XxAgJI+f-- ^3Hc«a 
$ft/-cHDD32rt^ffiiffl^ftTl^o /c/c'L, CfttCPS 
S3ft5feOTt±a<, ^X-rASH^-^3lOSfIT 

[0 0 8 9] 

ffi*K»#^6o««t>, s/xf-AWiwspcosa-ra-r 

-^^-Xg¥(^(ctS?fi^ft^^±tic, Sx-^liftHK 
*#01fell3-FTMaWffft/-c±T*-7rMtcSfI? 

nn^o ^xf-^sjffliffi^cftt)^-^— ^«rBf 



(13) 



«PBH : 



I - 2 S 0 I Z 9 
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[11 3 ] c ^ils^^rivx^i^^fl^^-r-^^-x 
[114 ] ctOjaBeSfl^^^A^ilx-S-r-^^— X 
[ 1! 5 ] C CO jI Iggfl yXTA^4lx.§T X 
[16] C <7)5ffi86SfI v'XfA/jl^S -r— £ X 

[u 7 ] sa^iffluc^ct^safi^iMBfl-r s 7 u-^ 
[us] r FMMy-i^^tre*§o 

[19] i/XfABl*-^t 8ttE*j«flB* £ <0 H O 

[Hi o] ^>x^ASfi^-^h«iffi»»*s*^<7)ia 

[[111] »R7X^*St^^'>lT6«o 

[hi 3] x-y^i— ^i/*^-r><^— i^St? 
[0 1 4] ->*a— ;mtT«JI-r— ^;i/*^-r>r ^ 

[HI 5] 7P ^7 A Y Oifl W^t 5 7 a-f t 
[fr*f<Oltt0JH 



10 
12 
13 
14 
15 
16 



17 
18 
10 
20 
21 
22 
23 
24 
25 
20 
27 
28 
29 
30 
31 
32 
35 
36 
39 
40 
46 
48 
50 
53 
54 
55 
56 
57 
58 
59 
60 
62 
63 
64 
67 
81 
82 
80 
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-r-^-xfft 

HDD 
a. 36b At^S* 
a^40c $S?K 

tB^ifvx^ 

{IF££:i±^X# 

-g£D B 

ffi/S D B 

gif- b^b'J 
a, 80b «ffi»tt«S* 



[0 13] 
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ABCDEFGHIJKL 
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[111 3] 



50 



/ 



IS* 

TEL 

FAX 

etc . 



51 

/ 



«ffS 
etc. . . 



52 



£3?=J-K 



^— :Vfla 
Mt«rJr 

otc. 



53 



fcbt* 

etc. . . 



56 



57 



54 



TEL 
FAX 

etc . . . 




TEL 
FAX 
^# 

etc. . . 



Ta 

FAX 

etc.* . 



58 

/ 



59 



TEL 

etc... 



TEL 
FAX 

etc. . . 




61 



etc.. . 
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